Ipuka3 Muntpyaa Poccuu Ne 344u ot 31 mast 2018 r.

«00 yTBepxennu EanHOr0 mopsijjKa pacuera nmoka3saresien,
XapaKTepU3yIIUX 00IHe KPUTEePHUH OLIeHKH KauyecTBa YCIOBHI OKa3aHUS
yOIyT OpraHu3anusMi B cepe Ky/IbTYPbl, OXpPaHbI 3/[0POBbsi, 00pa3oBaHMusl,
COLIMATBHOT0 00C/Ty)kKUBaHUA U (DeJjepaTbHBIMH YUPEXK/JeHUAMH MeAHKO-
COIMA/IbHOM IKCIEePTU3bI»

(3aperucrpupoBan B Muniocre Poccum, perucrpanioHHbid Ne 52409 ot 11
oKTs0ps 2018 r.)

B wensx Meroguueckoro obecrieueHusi TIpOBeZieHHsI He3aBUCHMOW OLeHKU
KauecTBa YC/JOBUM OKa3aHWsl yC/Iyr OpraHU3alusiMM CoLyanbHOM cdepbl U B
COOTBETCTBUM C 4YacThbiO 2 cTaThkl 12 ®PeznepanbHOro 3akoHa ot 5 Aekabpst 2017 r.
Ne 392-®3 «O BHeceHHWHM HW3MEHEHUUW B OT/e/ibHble 3aKOHOAATE/bHbIE aKThI
Poccuiickort @epepauyyd 1O BOMpPOCaM  COBEPILIEHCTBOBAHUSI  ITPOBeJleHHUs
HEe3aBMCUMOM OLIeHKM KaueCTBa YC/I0BMM OKa3aHUs YCJIyr OpraHyd3alusMuy B cdepe
KyJbTYypbl, OXpaHbl 3[0POBbsi, 00pa30BaHMUs, COLMAJLHOTO OOCTY)KUBaHUSI U
denepaTbHBIMU  YUPEXJEHUSIMU MeJUKO-CoLManbHOW 3Kcreptusbl» (CobpaHue
3aKoHoaTebcTBa Poccuiickoii @eneparuu, 2017, Ne 50, cT. 7563)

NMpUKa3blBalo:

YTBepauTh  mpwiaraembii  EOWHBIM TIOPSIAOK — pacyeTa  TOKa3aTesew,
XapaKTepu3yrImux o0Iiie KpUTeprH OLIeHKW KadyeCTBa YCOBUN OKa3aHUs YCIyT
opraHm3alissiMi B cdepe Ky/JbTypbl, OXpaHbl 3/I0pPOBbs, 0Opa3oBaHUS,
colanbHOTO OOCHTy)KMBaHusI U defepalbHBIMU  YUPEKIEHUSIMU  MeUKO-
COLIMaTbHOM SKCIEePTU3BI.

MunucTp

M.A. Tonmuiuu



[Ipunoxenue
K npukasy Munrpyna Poccun
ot 31 mas 2018 r. Ne 344n

Enunblii nopsaok pacuera nokasareJieil, XapakTepu3ylouux ooumue
KPUTEPHH OlleHKH KAYeCTBA YCJIOBHUIA OKa3aHMsl YCJIYI OPraHu3alusiMu B
cepe KyJIbTYpbl, 0XpPaHbI 3[10POBbsi, 00pPa30BaAHNS, COIUAIBLHOTO
o0cy:kMBaHUs M (peepaJbHbIMH YUpPeKAeHUIMI MeIMKO-COIUATIBHOI
IKCIEPTH3BI

I. Enusblii mOpSAOK pacyeTa IOKaszaTelel, XapaKTEepU3YIOIIHUX OO0Iue
KpUTEpUM OILICHKH KauecTBa YCJIOBUM OKa3aHMs yCIYr OpraHu3alusMud B cdepe
KYJBTYpbl, OXpaHbl 3J0pPOBbs, OOpa3oOBaHUs, COIMAIBLHOTO OOCITYXUBaHUS U
dbenepaibHbBIMU YUPEKICHUSIMU MEJIMKO-COLMATBHOM AKCTIEPTU3bI
(manmee COOTBETCTBEHHO — OpraHU3allMM COIMaNbHOU cdephl, EquHbli nopsanox),
pa3paboTaH B IEJIX METOJAMYECKOro OOecnedyeHus MPOBEICHUsS] HE3aBUCHUMOWU
OLICHKM KayeCTBa YCJIOBUU OKa3aHMs YCIYT OpPraHU3alUsSIMHU COLUAIBHOU chepsl
(manmee — He3aBUCUMAs OIEHKA KayeCTBA) B COOTBETCTBHM C YacThlO 2 cTaThu 12
®denepanbHoro 3akoHa oT 5 aexadps 2017 r. Ne 392-D3 «O BHeceHUU U3MEHEHUN
B OTJEJNbHBIE 3aKOHOJATeNbHbIE akThl Poccuiickonn denepamuu 1Mo BoOIpocam
COBEPIICHCTBOBAHUSI TPOBEJICHHS HE3aBUCHUMOUN OIIEHKH KayecTBa YCIIOBHIl
OKa3aHWsI yCIyT OpraHu3anusMu B cdepe KyJIbTypbl, OXpPaHbl 3]I0POBbS,
o0pa30oBaHUs, COIMAIBLHOTO OOCIYyXUBaHUA M (eIepaIbHBIMUA YUPEKICHUSIMHA
MEJIUKO-COLIMAIBHOM SKCIIEPTUBBI».

2. Tlokazarenu, xapakTepusylolde OOIIHWe KPUTEPUU OLIEHKH KauecTBa
YCIOBHM  OKa3aHud YCIAYr OpraHu3alMsIMU  COIMalbHOW  cdepbl  (manee
COOTBETCTBEHHO — IOKa3aTelid OIEHKH KadyeCcTBa, KPUTEPUU OLICHKU KauecTBa),
YCTaHOBJICHBI:

B cdepe KyIbTyphl - MNpUKa3oM MUHHUCTEpCTBA KYJIbTyphl Poccuiickoit
Oenepanuu ot 27 ampens 2018 1. Ne 599 «O06 yTBepkaeHHM TMOKa3aTelei,
XapaKTepU3yIOIIMX OOIIMEe KPUTEPUH OLIEHKH KauyeCTBa YCJIOBHN OKa3aHHs yCIyT
OpraHu3alusAMU  KYyJbTYpb» (3aperucTpupoBaH MUHHCTEPCTBOM  HOCTULIMHU
Poccuiickoit @enepanuu 18 mast 2018 r., peructpanuonubiii Ne 51132);

B chepe oxpaHbI 370pOBBS — MPHUKA30M MUHHCTEPCTBA 3IPAaBOOXPAHCHUS
Poccuiickoii @epepaunn ot 4 mas 2018 1. Ne 20lm «OO0 yTBepkacHUU
MoKa3areyield, XapakTepU3yloUUX OOLIME KPUTEPUU OLEHKH KayecTBa YCJIOBHM
OKa3aHUs YCIyr MEIUIMHCKAUMHU OpraHu3alusMi, B OTHOIIEHWU KOTOPBIX
MIPOBOAUTCSI HE3aBUCUMAsl OIIEHKa» (3aperucTpupoBaH MUHUCTEPCTBOM HOCTUIIMHU
Poccuiickoit ®enepaunu 23 mas 2018 r., peructpanmonusiii Ne 51156);

B cepe oOpazoBaHusi — NpukazoM MuHuctepcTBa 00pa30BaHMs U HAyKU
Poccuiickoit deneparun ot 5 gexabps 2014 r. No 1547 «OO6 yTBepKIaeHUH
nokasareyied,  XapakTepu3ylolmux  oOlue KpPUTepUU  OLEHKH  KadecTBa
o0Opa3oBaTeIbHOM NEATEIbHOCTH OpraHu3alui, OCYILECTBIISIFOLIUX
o0pa3oBaTeIbHYI0 JIEATEILHOCTDY (3apETUCTPUPOBAaH MUHUCTEPCTBOM FOCTUIIMH
Poccuiickoit @enepanuu 2 despans 2015 r., peructpanmonusiii Ne 35837);
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B cpepe COLMATBHOIO OOCIYyXKMBaHUS - MPUKa30M MHHHCTEpCTBA TpyAa U
counanbHoM 3amuThl Poccuiickoin ®@eaepaunn ot 23 mas 2018 r. Ne 3171 «O06
YTBEP)KJICHUH T[I0Ka3aTeleil, XapakTepu3yIIUX oOlue KpUTEPUU OLIEHKU
KAauecTBa YCJIOBHUI OKa3aHMs YCIYr OpraHu3alMsIMU COLUAIBHOTO OOCITYKUBAaHUS
u  (enepanbHbIMM  YUPEXKICHUSAMH  MEIUKO-COLMAIBHOM  SKCIEPTU3BI»
(3apeructpupoBan MunucrepctBoM roctuiiuu Poccuiickoit denepanuu 14 uroHs
2018 r., peructpannonnsiii Ne 51346).

3. 3HaueHus noka3aTesiel OLIEHKU Ka4eCTBa paCCUUTHIBAIOTCS B Oajljax U UX
MaKCHMaJIbHO BO3MOXHOE 3HaYeHue cocranisier 100 6anos:

a) U1l K00 IOKa3aTeNsl OLEHKU Ka4eCTBa;

0) 1Mo opraHu3aIny;

B) B IEJIOM [0 OTPAcid, MYHUIUIAIBHOMY OOpa30BaHMIO, CYOBEKTY
Poccniickon @enepanun, Poccniickon @enepanun.

4. Pacyer mokazarenen, XapakTepU3YIOIIMX KPUTEPUM OLIEHKH KadecTBa
«OTKpBITOCTh M JIOCTYNHOCTh HWH(pOpManuu o0 OpraHu3alMd COLUUATBHOU
chepbi»:

a) 3HaYeHUE MoKa3aTens OLUEeHKH KadecTBa «CoOTBETCTBHE MH(OpMaALUU O
JeSTENbHOCTH  OpraHu3allid  COUMalbHOM  cdepbl, pa3MelieHHOWM  Ha
o0IIEeTOCTYIHBIX HMH(OPMALIMOHHBIX pecypcax, €€ COACPKAHUIO U TMOPSAKY
(popme), yCTaHOBIIEHHBIM 3aKOHOAATEIbHBIMA U HHBIMH HOPMATHBHBIMU
npaBoBbiMH akTamu Poccuiickoit @enepanun» (IL.g) onpenensercs no dhopmyre:

I/ICTCH,El + HcaﬁT
2XWopm

o= ( )x100, (1.1)

rae

Ucrens — 00beM nH(MOpMAIUK, pa3MEIIeHHOW HAa MH(OPMAIIMOHHBIX CTEHJIaX
B [TIOMEIIEHUU OpraHU3aluu;

e — 00beM uHPOpMaIu, pa3MEIICHHOWM Ha OQUIUAIBHOM cailTe
OpraHu3allid COIMaNbHOU cdepbl B HMHOOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOM
cetu «MHTEpHET» (anee — opuIMaIbHBIA CAUT OpraHu3aIlim);

Wiopw - 00beM uH(OpMaIuu, pa3MelieHne KOTOpol Ha OOLIEAOCTYITHBIX
MH(POPMAIIMOHHBIX  pPECypcax yCTAaHOBJIEHO 3aKOHOJATEIbHBIMU U  WHBIMH
HOPMAaTUBHBIMU ITPaBOBbIMHU akTamu Pocculickon @enepanuuy;

0) 3HaueHWe mokKa3aTens OLeHKH kadecTBa «Hamnume Ha oduumambHOM
caiiTe opraHu3aluu couMadbHOW cdeppl HHPOpMALIMM O AUCTAHLIMOHHBIX
crocobax OOpaTHON CBSI3W W B3aUMOJACWMCTBUA C TMOJNYydYaTEISIMH YCIyr M HUX
¢dbyukimonupoBanue» (I1ye) onpenensercs mo Gpopmyre:

Ier = Tawer X Couer, (1.2)
re:
Twer — KoONWMYECTBO OasioB 3a HajduMuMe Ha OQUIMAIBLHOM —CcaiiTe
opraHmzani WHQOpPMAIMM O JAUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJICHCTBUS C
nosrydateassMu yeayr (o 30 6auioB 3a KaKIblid JUCTAHIIMOHHBIA CII0CO0);
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Cumer — KOIMYECTBO (YHKUHOHUPYIOIIMX JUCTAHUUMOHHBIX CHOCOOOB
B3aUMOJICUCTBUS C MOyYaTeNIIMU YCIyT, HHQOpMaLUsi O KOTOPbIX pa3MellleHa Ha
o(QUIMATBHOM CaiiT€ OpraHU3aALMK COLUATIBLHON CEpBHI.
B) 3HA4YCHME IIOKa3aTelsl OLEHKHM KauecTBa «Jlonms mosyuarenel ycuyr,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJTHOTOM M JOCTYNHOCTBIO HH(pOpPMAIU O
JEeSTENbHOCTA OpraHu3aluu couuanbHoi chepe» (I1°"Fy,), ompenensiercss 1o

bopmyiie:

ycmﬂu + ycaﬁT
2 X q06]_u

I"y,= ( )*100, (1.3)

rae

VYerenn - YHCIO TIOJyYaTeJIEHd YCIYT, YIOBIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOM M JOCTYIHOCTBIO MH(MOPMALMH, pa3MEIIEHHOW Ha WH(OPMAIMOHHBIX
CTEH/1aX B MOMEUIEHUU OPraHU3alUU COLMANIbHON chephl;

VYeiir - YHUCIO TIONyYaTeJEXd YCIyr, YAOBIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOM U JOCTYNHOCTBIO MH(OPMAIMH, pa3MEIIeHHON Ha O(PUIIMAIbHOM calTe
OpraHu3aluy;

Uogom - OOIIIEE YKCTIO OMPOIIEHHBIX MOIyYaTesiel YCIyT.

5. Pacuer mokaszarenei, XapaKTEpPU3YIOIIMX KPUTEPUM OLEHKU KayecTBa
«KombopTHOCT yCIIOBUHM NPEIOCTaBICHUS YCIYT, B TOM YHCIIE BpEMs OXKHJIaHUS
MPEAOCTABICHUS YCIYT»:

a) 3HAYCHHE IMOKa3aTeNsl OLICHKU KadecTBa «ObecrmeueHrne B OpraHu3aliuu
conmraibHON cdepbl KoMMOpTHBIX yciaoBuil mpenoctaBieHust YCIyr» (Iowpyen)
ompenensiercs mo Gopmyre:

Miorgyer = Tieonp X Cromps (2.1)

rjae:

Tromg— KOJMYECTBO OAJIOB 3a HAJIMYKME B OpraHu3alid KOMQOPTHBIX
yCIJIOBUM TMpeAocTaBiieHus yciyr (1mo 20 6amioB 3a Kaxj10e KoM(pOPTHOE yCIOBUE);

Cromp — KOIMYECTBO KOM(POPTHBIX YCIOBUI NPEIOCTABICHUS YCIYT.

0) 3HaueHMe TIOKa3aTedsl OIEHKM KadecTBa «Bpems  oxumganus
npenocTaBienus ycayrd' (cpeaHee BpeMs OXUIAHUSA M CBOEBPEMEHHOCTH
npegoctaBieHus yeayrw» (Ilos) onpenensercs:

' [Toka3aTenb MpUMEHSETCS AJISl OLEHKU OpTaHu3aluid B cepe OXpaHbl 3I0POBbS, COIUAIBHOTO
oOcimykuBaHusI ¥ (PeepaIbHbIX YUPESKICHHN MEIUKO-COIMATBHOM IKCIEPTU3bl — cTaThsa 79.1
®enepanbHoro 3akoHa oT 21 HosOps 2011 r. Ne 323-d3 «OO0 ocHOBax OXpaHbl 30POBbS
rpaxaan B Poccmiickoit denepanun» (CoOpanue 3akoHoparenbcTBa Poccuiickoit denepanum,
2011, Ne 48, ct. 6724; 2014, Ne 30, ct1. 4257; 2017, Ne 50, ct. 7563), cTaTths 23.1 @enepalibHOTO
3akoHa oT 28 nekalps 2013 r. Ne 442-D3 «O6 ocHOBax COLUAIBHOIO 00CTYKUBAHUS I'PaXk/1aH B
Poccuiickoii ®enepanun» (Cobpanue 3akonoaarensctBa Poccuiickoii @enepanuu, 2013, Ne 52,
ct.7007; 2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563), crarbst 8.1 denepaqbHOrO 3aKOHA OT
24 uosiOps 1995 1. Ne 18103 «O conumanbHo# 3ammre WHBaINA0B B Poccuiickoii deaepanumy»
(Cobpanue 3axkonomarenbctBa Poccmiickoit denepanuu, 1995, No 48, cr. 4563; 2017, Ne 50,
cT. 7563).
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B ClIyyae NPHUMEHEHMS [IByX YCJIOBHH OLIEHKM KadecTBa (CpeaHee Bpems
OKUJAHUS TIPEIOCTABICHUS YCIYTU U JI0JS MMOJIy4YaTele yCiIyr, KOTOPbIM ycIlIyTa
MIPEI0CTaBIEHA CBOEBPEMEHHO) PACCUUTHIBAETCS MO (hopMmyJie:

y/csoesp
Hoxm):[ = (CO)KI/UJ + q— X 100)/2, (22)
0011
rac
Coxcym — CpCaAHCC BPCM OXKHUAAHUA IIPCAOCTABIICHUA YCIIYI'M, BBIPAKCHHOC B
Ooayutax: IIPCBLIIIACT YCTaHOBHeHHBIﬁ CpOK O)KI/II[aHHHZ, -0 6aJ'IHOB; pPaBCH

YCTaHOBJICHHOMY CPOKY okujanus — 10 0aymioB; MEHbBIIIE yCTAHOBJICHHOTO CPOKa
oxkunanus Ha 1 nens (Ha 1 yac) — 20 OanmnoB; MeHbie Ha 2 faHs (Ha 2 yaca) — 40
O0ajuioB; MeHblle Ha 3 gHs (Ha 3 vaca) — 60 OanIoOB; MEHbIIE YCTAHOBIEHHOIO
CpoKa OXXHMJIaHUsI HE MEHee, ueM Ha Y4 cpoka — 100 6aioB);

YR . ypenmo moJiyyaresie yCiayr, KOTOPhIM YCiIyra mpeaoCTaBlIeHa
CBOCBPEMEHHO;

Uoom - OOIIIEE YMCIIO OMPOLIECHHBIX MOJIyYaTesiel yCIyT;

B Cllydae MPUMEHEHHsI TOJIBKO OJHOTO YCIIOBHUS OLIEHKH KayecTBa, B pacueTe
YUYHUTHIBACTCS OJIUH U3 HUX:

Hoxcym = Comna
NN

'y eBoeBp

Hoxcym = q .
0011

x100;

B) 3HAauYCHHE TIOKa3aTeNs OLEHKH KadecTBa «Jlojs moiydarenei yciayr
yIIOBJICTBOPCHHBIX KOM(MOPTHOCTBIO TMPEAOCTABJICHUS YCIYr OpraHu3aiuei
conuansHoi chepb» (I1°°",,) onpenensercs mo Gpopmye:

| —L()Mq)xmo 2.3
yu q > ( . )

0011

rie
Vb _ gyyeno mosydartened yciyr, yOOBIETBOPEHHBIX KOM(MOPTHOCTBIO
MPE0CTAaBICHUS YCIYT OpraHU3alueil ColuanbHOM cdhepsl;
Uoom - OOIIIEE YMCIIO OMPOLIEHHBIX MOJTyYaTesel yCIyT.

2B cdepe oxpaHbl 370pOBbS CpOK OXumaHus yctaHoBieH B pasuene VIII TIporpammsr
TOCYJapCTBEHHBIX TrapaHTUH OECIJIaTHOTO OKAa3aHWs TIpa)<JaHaM MEIUIMHCKONH MOMOIIM Ha
2018 rox m Ha maHoBeld nepuox 2019-2020 romoB, YTBEPKIAEHHOM ITOCTAHOBJICHUEM
[IpaButensctBa Poccuiickoit ®enepamu ot 8 nexabps 2017 r. Ne 1492 (CoOpanue
3akoHosarenscTBa Poccuiickoit deneparuu, 2017, Ne 51, ct. 7806; 2018, Ne 18, cT. 2639).
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6. Pacuer mokaszarened, XapakTEpPU3YIOIIMX KPUTEPUM OLEHKH KayecTBa
«JlOoCTYITHOCTB yCIYT JUIsl MHBAJIUJIOBY:
a) 3HAYEHHUE IMOKa3aTesid OLEHKM KadecTBa «OOOpyaoBaHUE MOMENIEHUI
OpraHu3alliyd COLIMAIIBHOM c(epbl M MPUIIETAIONIEH K HEHl TEPPUTOPUHU C YUETOM
JOOCTYMHOCTH JU1sl MHBAIUAO0B» (117 4cr) Onpenensiercs mo gpopmyie:

HOPFZ{OCT = ToerOCT X COPFZLOCT b} (3. 1)

rie:

T oer — KOJHMYECTBO Oa/uioB 3a oOOECIedYeHHEe YCIOBHHMH JOCTYIHOCTH
opraHu3aiuu Jyis nHBaIHIOB (1o 20 0aJIoB 3a KaXa0€ YCIOBUE TOCTYITHOCTH);

C" oer — KOJIMYECTBO YCIOBUM JOCTYIMTHOCTH OpraHU3alMM 1151 HHBAIUIOB.

0) 3HaUYcHHUE TOKa3aTessl OICHKH KadecTBa «OOecredeHne B OpraHU3aIlun
COIMAIIBHON c(ephbl yCIOBUN TOCTYITHOCTH, TTO3BOJISIONIMX WHBAIUAAM TOJIYYaTh
yCIlIyTy HapaBHe ¢ ApyruMm» (117" .r) onpenensercs no popmysie:

l—chnyrHOCT — T\ycnyrﬂOCT % CycnyrHOCT’ (3 2)
rae:

TY™ oer — KOJWMYECTBO Oa/uioB 3a OOECIeUYeHUE YCIOBUM JIOCTYITHOCTH,
MO3BOJISIIOLIUX MHBAJIMJIAM TMOJIy4YaTh YCIyTU HapaBHe ¢ Apyrumu (mmo 20 6anioB 3a
Ka)KJI0€ YCIIOBHE OCTYITHOCTH);

CY™ oer — KOJIMYECTBO YCJIOBUM JOCTYIHOCTH, MO3BOJISAIOIIUX WHBAIUIAM
MOJIy4YaTh YCIYyTH HAPABHE C APYTUMH.

B) 3HAUYEHUE IIOKa3aTelid OLIEHKU KadecTBa «Jlois momyuarenend ycriyr,
YAOBJIETBOPEHHBIX JOCTYIHOCTBIO YCIyT sl MHBAIUIOBY» (I1°°“y,) onpenensercs
o gpopMmyie:

yLLOCT
ey, = (———)x100, (3.3)
qI/IHB
rje
YA - 4yuemo  moJiydarened  yCIyTr-UHBAJIWIIOB,  YIIOBJIETBOPEHHBIX

JOOCTYIHOCTBIO YCIYT JUISI-MHBAIUJIOB;

U5 - YMCIIO OMPOLIEHHBIX MOJIyYaTeNe yCIIyr-uHBaINI0B.

7. Pacuer mokazareney, XapakTepU3YIOLIMX KPUTEPUN OLIEHKUM KadecTBa
«JloObpokenarebHOCTh, BEKIUBOCTh PAOOTHUKOB OpPTaHU3AIMH  COIUATBLHOM
chepb»:

a) 3HAUYEHHE IIOKa3aTensl OLEHKHM KadecTBa «Jloyd momywarteneil ycmiyr,
YAOBJIETBOPEHHBIX 100pOKENATENBHOCTHIO, BEKJIUBOCTHIO pabOTHHKOB
OpraHu3alMyd COLUabHOU cdepbl, 00eCHeUNBAIONINX TMEPBUYHBIM KOHTAKT H
MH()OPMUPOBAHKE TMOTyYaTeNsl YCIAYrd NpPU HEMOCPEACTBEHHOM OOpallleHHH B
OpraHu3aIrIo colranbHoM chepry ([P ) ompenensieTcs o hopmyiie:

yHepB.KOHT

yn = ( Yoo

[IRcps-xouT

)x 100, (4.1)

Tac
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Y HepBOHT - YHUCIIO0 IoJTy4yaTenen YCHyT, YAOBJIETBOPEHHBIX
100pOKENATENBHOCTHIO, BEKJIMBOCTBIO pabOTHHUKOB OpraHU3allHH,
00eCneunBaOIINX MEPBUYHBIA KOHTAKT U MH()POPMHUPOBAHHE MOTyYaTENs YCIYTH;

UYoom - OOIIIEE YMCITO ONMPOLIEHHBIX MOJIyYaTeNel yCIyT;

0) 3HaueHUe MOKa3aTels OLEHKH KadecTBa «Jlonst momyuarteneit ycmiyr,
YIOBJIETBOPEHHBIX  JI0OpPOXKENATEIbHOCTHIO, BEeXKJIMBOCTbIO  PaOOTHUKOB
OpraHM3allMd  COLMAIbHOM  cdeppl, o00eclneynBarOMX  HEMOCPEACTBEHHOE
OKa3aHUE YCIYIM TIpud OOpalleHMH B OpPraHU3alUI0 COLMAIBHOW chepb»
(TTo=yevty ) onpenensiercst mo Gopmyre:

yoxa:s.ycnyr
1—[01<a3.ycnyryz1 — ( LI— )X 100, (42)
001
rae
Yoyt - YUCIIO noJy4Jarenen YCIIyT, YJOBIETBOPEHHBIX
100poKeIaTETHLHOCTHIO BEXKJIMBOCTHIO a0O0THUKOB OopraHu3aIuu
2 M

00eceynBaroIuX HEMOCPEICTBEHHOE OKAa3aHUE YCITYTH;

Yoo - 0OIII€E YUHUCIIO OMPOIIESHHBIX TOJIyYaTeseH yCIIyT;

B) 3HAuYEHUE I[OKa3aTelld OLEHKH KadecTBa «Jlons mosydareneidt yciyr,
yIOBJIETBOPEHHBIX T00pOKENATENBHOCTHIO, BEKJIUBOCTHIO pabOTHHKOB
OpraHu3allid COLMAIILHON c(epbl MPU HCIOIb30BAHUU JAUCTAHIIMOHHBIX (HOPM
B3aumoencteusy (I1°"“'y ) onpenensiercs mo popmye:

BCXKII.AUCT — yBe)Kn.HHCT
0011
rae
yremrtamer - YUCIIO MoJIy4yaTesen YCIIyT, YAOBJICTBOPCHHBIX

T00pOKEIATEIbHOCTRIO,  BEXJIMBOCTHIO  PAOOTHUKOB  OpraHU3AMH  TIPH
MCII0JIb30BAaHUH JIUCTAHIIMOHHBIX (POPM B3aMMOICHCTBHSI;

Uoow - OOIIIEE YMCITO OMPOUIEHHBIX MOJIyYaTesel yCIyT.

8. Pacuer moxasarenei, XapakTepU3YIOIIUX KPUTEPUH OLIEHKH KadecTBa
«Y IOBJIETBOPEHHOCTD YCIOBUSIMHU OKa3aHUS YCITYT»:

a) 3HAYCHHWE TIOKa3aTelsl OIEHKM KadecTBa «Jlomst momydareneit ycuyr,
KOTOpbIE  TOTOBBI  PEKOMEHJIOBAaTh  OPTaHM3AIMI0  COIHAIBHONW  cdepbl
POJICTBEHHHKAM W 3HAKOMBIM (MOTJIM OBl €€ PEeKOMEHJIOBaTh, €Ciu Obl OblIa
BO3MOKHOCTh BBIOOpa opraHu3aruu coruanbHOi chepbl)» (Ileww) Ompenensercs
o ¢popmyiie:

HpeKOM:(—SI]Im)XIOO, (51)
o011

rje
Vperow - YHUCIO TOJy4yaTesIed YCIIyr, KOTOpbIE TOTOBBI PEKOMEH/I0BATh
OpraHM3alMI0 POJACTBEHHMKAM U 3HAKOMBIM (MOIUIM Obl €€ pEeKOMEHIO0BATh, €CIIH
Obl ObLJIa BO3MOKHOCTh BHIOOpA OpraHU3allkH);
Uoouw - OOIIIEE YMCIIO ONMPOLIEHHBIX MOJIyYaTesel yCIyT;
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0) 3HAueHHE IMOKa3aTels OLEHKH KadecTBa «Jloyisi momywartenei ycmiyr,
YAOBJIETBOPEHHBIX OPTaHU3AIMOHHBIMU YCJIOBUSMU MPEJOCTABICHUS YCIyT»
(IT°P™¥¢1y ) ompenensieTcst o hopmylie:

yopr.ycn

[IoPryen = (
ya
qoﬁm

)x100, (5.2)

rae

YO L gnceno nmosyyaTenen yciyr, YIOBJIETBOPEHHBIX OpPraHU3alMOHHBIMU
YCIIOBHUSIMH IIPEAOCTABIICHUS YCIIYT;

Uoow - OOIIIEE YMCIIO OMPOIIEHHBIX MOJIyYaTeNell yCIIyT;

B) 3HAUYEHUE IIOKa3aTelid OLIEHKU KadecTBa «Jloisi momyuarenend ycruyr,
YIAOBJIETBOPEHHBIX B IIEJIOM YCIOBHAMH OKAa3aHHs YCIyr B OpraHu3aluu
counanbHoi cheps» (Ily,) onpenensercsa no popmysie:

Iy, = (—— = )x100. (5.3)
o011

rae

Vyu - UMCTIO TIONy4YaTeNeld YCIyr, YAOBIETBOPEHHBIX B LIEJIOM YCIOBUSMU
OKa3aHUsI YCIYT B OpraHU3alliK COIMAIbHOU cephr;

Uoow - OOIIIEE YMCIIO OMPOIIEHHBIX MOJIyYaTeNel yCIyT.

9. Ilokazarenu OLIEHKM KayecTBa YCIOBUN OKa3aHUS YCIyT OpraHU3alUsMU
COIMAIIEHOM C(ephl, PAaCCUUTHIBAIOTCS:

MO0 OpTaHU3AIMK COIHMAIBHONW CQEephl, B OTHONIEHWHW KOTOPOW MPOBEIICHA
HE3aBUCHMas OLICHKA Ka4yeCTBa;

M0 MYHUIMIAILHOMY OOpa30BaHUIO B 1I€JIOM, a TaKXKe [0 OTpacisaM
COIMAIBHOMN cdephbl — MO0 COBOKYIMHOCTH MYHMIIMTIAIBHBIX OpraHu3aluil B cdepax
KYJBTYphl, OXpaHbl 3/I0POBbs, 0Opa30BaHUs W COIMAILHOTO OOCIYXUBAHUS U
WHBIX OpraHu3alyii, pACHOJOKEHHBIX Ha TEPPUTOPUSIX COOTBETCTBYIOLIUX
MYHHIIMTAIBHBIX 00pa30BaHU M OKa3bIBAIOIIMX YCIYIH B yKa3aHHBIX cdepax 3a
cYeT OOKETHBIX ACCHIHOBAHUM OMODKETOB MYyHHUIUIIAILHBIX 0Opa3oBaHMIL’, B
OTHOLIEHUH KOTOPBIX MPOBEJACHA HE3ABUCUMAsl OLICHKA Ka4eCTBA;

no cyowekty Poccuiickoit ®enepanmu B II1€JI0M, a TakkKe IO OTPaACIsIM
COIMAIbHON c(epbl — MO COBOKYMHOCTH OpraHu3anuii B cdepax KyJIbTypHl,

B cootBercTBUU co cratbeir 36.1 3akona Poccuiickoit ®enepammu ot 9 oktsidps 1992 r.
Ne 3612-1 «OcHoBbl 3akoHOnmatenbcTBa Poccuiickoit @enepanuu o KynbTtype» (BenomocTu
Cwe3na Hapoasbix nenytatoB Poccuiickoit @enepanuu u BepxoBHoro Coera Poccuiickoii
Oeneparnu, 1992, No 46, cr. 2615; CoOpanue 3akoHomatenbcTBa Poccuiickoit ®Deneparui,
2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563), cratbeit 79.1 denepanpHOro 3akoHa oT 21 HOAOPs
2011 r. Ne 323-@3 «O6 ocHOBax OXpaHbl 370poBbsi IpakgaH B Poccuiickoit ®dexepauun
(Cobpanue 3akononatenbcTBa Poccmiickoit deneparuu, 2011, Ne 48, ct. 6724; 2014, Ne 30,
cT. 4257; 2017, Ne 50, ct. 7563), cratbeit 95.2 denepanbHoro 3akona ot 29 mekabps 2012 r.
No 273-®3 «0O6 obpazoBanmu B Poccuiickoit ®enepamun» (CobOpaHue 3aKOHOIATEIHCTBA
Poccuiickoii ®eneparmu, 2012, Ne 53, ct. 7598; 2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563),
crarbeii 23.1 denepanbHoro 3akoHa oT 28 ngekalOps 2013 1. Ne 442-®3 «OO6 ocHoBax
couuaibHOro  oOciuyxuBaHusi TpaxnaaH B  Poccuiickorr ~ Denepanuun»  (CobOpanue
3akoHosaTenscTBa Poccuiickoit @enepanun, 2013, Ne 52, ct. 7007; 2014, Ne 30, ct. 4257; 2017,
Ne 50, ct. 7563).
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OXpaHbI 37I0POBbsI, 00Pa30BaHUS U CONUATHLHOTO OOCITYKUBAHUS, PACTIOI0KEHHBIX
Ha TeppuTopun cyobekTa Poccuiickoil ®denepauuu, y4peAUTENsIMH KOTOPBIX
ABIAIOTCS cyObeKT Poccuiickoit ®denepauum M MyHULUINAIbHBIE 0Opa30BaHUS
cyowsekta Poccuiickoit denepaiiuu, 1 UHBIX OPraHU3alMi, OKa3bIBAIOIIMX YCIYTH
B YKa3aHHBIX cepax 3a CUeT COOTBETCTBYIOIIUX OFOIKETOB OFOJIKETHOU CUCTEMBbI
Poccuiickoii ®enepanuu,” B OTHOLIEHMHM KOTOPBIX MPOBEACHA HE3aBHCUMAs
OLICHKA KA4YeCTBA;

o Poccuiickoit @enepaliuu B 11€7I0M, 110 OTPACIIAM COLUAIBHON cepbl — 10
COBOKYMHOCTH OpraHu3anuiéi B cdepax KyJbTypbl, OXpaHbl  3JI0POBbS,
o0pa3oBaHUs, COIMATBHOTO OOCIYXKUBAaHUSA, YUYPEAUTEIIMH KOTOPBIX SIBIISIOTCS
Poccuiickas denepanus, cyonextsl Poccuiickoit denepaiin 1 MyHUIIUTIATBHBIC
oOpa3zoBanus cyObekTOB Poccuiickoit @Denepanuu, a Takke QemaeparbHbIX
YUPEKICHUNM  MEIUKO-COUMAIBHOW  ODKCIEPTU3bl M HMHBIX  OPraHU3alvi,
OKa3bIBAIOIIMX YCIAYTM B YKa3aHHBIX cdepax 3a CYET COOTBETCTBYIOIIUX
Oro/pKeToB Or0JKETHOM crcTeMbl Poccuiickoit deepaniy, B OTHOIIEHUH KOTOPBIX
MPOBE/ICHA HE3aBUCHUMas OLICHKA KauyeCTBa:

a) MoKa3aTelib OIEHKH KayecTBa [0 OpraHu3alluu COIHMaIbHON cdephl, B
OTHOIIEHUM KOTOPOW MPOBEJACHA HE3aBUCUMAs OLICHKA KauyeCTBA PACCUUTHIBACTCS
o ¢opmyie:

Sa=> K™/5, (6)
rAc:

S, — moka3zarenb OLEHKU KauecTBa N-Oi OpraHU3alNY;

K™, — cpenHeB3BelIeHHass CyMMa MOKAa3aTesie, XapaKTepPU3YIOIIMX m-bId
KPUTEPUI OLEHKM KauecTBa B N—OH OpPraHM3alluk’, pacCUUThIBAEMAs IO
dbopmynam:

K'=(0,3 X" gy + 0,3 X" ey + 0,4 TT0™P, )
K2.=(0,3 X" congpyen + 0,4 XTI g + 0,3XTTME, )
K2=(0,3X 1" joer + 0,4XTT™ M e + 0,3% TI7 )
K4n=(o, 4XH1’1-HepB.K0HT . + O, 4XHn-0Ka3.ycnyryﬂ + szxnn-Be)KJ'I.I[I/ICTyH)
K2, =(0,3XI T pexon + 0,2XTTP¥ + 0, 5%IT",),

My .. I, — moKa3aTenu OLIEHKM KayecTBa, XapaKTepusyloliue oOiue
KPUTEPHUH OIICHKM KayecTBa B N-0il OpraHu3alllM, pacCUUTaHHbIE MO (GopMyam,
NpUBEACHHBIM B ITyHKTax 4 - 8 ExuHoro nopsaka.

0) rmokasaTelb OIEHKH Ka4yeCTBa MO OTPACIH COLUATIBLHOM chephl B CYyObEKTE
Poccuiickoit @eaepannn paccUUThIBaeTCs Mo Hopmyre:

S =) S /N™, (7)
rae:
S°* — moka3aTesb OLEHKM KayecTBa MO O-M OTpaciu COLMAIBHON cdepbl
B U-M cyobekTe Poccuiickoii denepanuu;

“lns  opraHuzalMil  KyIbTypbl, OCYLIECTBISIONUX CO3JAHME, HCIONHEHME, MOKa3 |
MHTEPIIPETALMIO POU3BEIEHHI JUTEpaTypbl U MCKYCCTBA, 3HAYEHUE KPMTEPUEB, MO KOTOPHIM
OLIEHKA HEe MPOU3BOMMTCS, PACCUMTHIBAETCSA MO N-OM OpraHU3allid HA OCHOBE M3MEPAEMBIX
kputepues 10 Gopmyie: K>, =(K', + K3,)/2.
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S°, — mokasarenp OLEHKHM KadecTBa MO N-OW OpraHu3aluu o-i OTpaciu
coruanbHOM cdephl B u-m cyobekte Poccuiickoit denepanuu;

N°" — KONIM4YECTBO OpPraHM3alHi, B OTHOLIEHHH KOTOPBIX INPOBOJUIIACH
HE3aBUCUMAas OIIEHKa KauecTBa B O-i OTPACIU COLMANIBHOU c(hephbl B U-M CYObEKTE
Poccuiickon @enepanumu.

B) IOKa3zaTellb OIEHKM KadecTBa MO OTpacid COLMAIbHOM cdephl 10
Poccuiickoit Deneparmu paccuuThIBaeTCs Mo Gpopmyie:

S°=%'S"/V, )
rae
S°— moka3zaTenpb OLIEHKU Ka4ecTBa JIA O-i OTpaciu B 1esoM no Poccuiickoit
denepannu;

V — xomnuuectBo cyObekToB Poccuiickoit ®enepanuu, B KOTOPBIX
IIPOBOAWIIACH HE3ABUCHUMAs OLIEHKA KAYECTBA B O-M OTPaCIu.

I') MoKa3zaTeslb OIIEHKM KauecTBa 1Mo cyOobekTy Poccuiickoit ®denepanuu B
neiaoM (mokaszarenb g OUEHKU J()(PEKTUBHOCTU JICSITEIBHOCTH OpraHoB
UCIIOJIHUTEIBHON BiacTu cyObekToB Poccuiickoil depepanuu — «pe3ybTaThl
HE3aBUCUMOW OLICHKM KayecTBa OKAa3aHWs YCIyr OpPraHu3alusMd COLMAIbHOU
cepr» °) paccunTeiBaeTcs 1o GopMmyie:

§'=2.5"/Qu, €)
rae:
S* — mokazaTenb OIICHKHM KadyecTBa B U-OM cyObekre Poccuiickoii
Oenepanuu;

S°* — moka3aTesb OLEHKM KayecTBa MO O-M OTpaciu COLMAIBLHON cdepbl
B U-M cyobekTe Poccuiickoii denepanuu;

Qu — KOJIMYECTBO OTpacieil conuaibHON cepbl, B KOTOPBIX B U-OM CYObEKTE
Poccuiickon @enepanuu npoBOAMIIACH HE3ABUCUMAs OLICHKA KauyeCTBa.

1) TIOKa3aTelb OIICHKM KadecTBa B IiesioM 1o Poccuiickoit dexpeparuu
paccuuThIBaeTCs 1o Gpopmyrie:

S'=Y'S/R, (10)

rae
S’ —nokaszaTenb OLEHKH KadecTBa B 1ejoM 1o Poccuiickoit denepannu;
R — konnuectBo cyobekToB Poccuiickoit denepanuu.
€) IOKa3aTelb OLEHKM KauecTBa [0 MYHMIMIIAIBHOMY OOpPa30BAHUIO
(ropoaCKOMY OKPYTY M MYHHUIIMIIAIIbBHOMY PailoHy - B LIEJIOM IO MYHULIUITAIIbHOMY

*Ilynktr 24 llepeuns mnokazaTeneid [yl OHEHKH J(PQPEKTUBHOCTH JAEATEIHLHOCTH OpPraHOB
WCIIOJTHUTENIbHOM BlacTu CcyObekToB Poccmiickoit depepanuu, yTBEPKICHHOTO YKa3zoMm
[Ipesunenta Poccuiickoit @eneparun ot 14 Hosa0ps 2017 r. Ne 548 «O6 onenke 3¢ hekTuBHOCTH
NESATETPHOCTH OpPraHOB HCIOJHUTEIBHOM BlacTu CcyOwbekToB Poccuiickoit  deneparum
(CoOpanue 3akononarenscTBa Poccuiickoit @enepanuu, 2018, Ne 20, ct. 2821).
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oOpa3oBaHHIO, a TaKXKe IO OTpacisaM COIuaabHOW cdephl) (ToKa3zaTenb st
OlIeHKH 3()PEKTUBHOCTU ACSATEILHOCTH OPraHOB MECTHOTO CaMOYIPaBICHUS —
«pe3yJIbTaThl HE3aBUCUMOM OIEHKM KadyeCTBa MYHUIMIAJIbHBIX OpTraHU3aluil B
chepax  KyJabTYypbl, OXpaHbl 3JI0POBbS, OOpa30BaHUS U  COLMUAIBHOTO
oOCITy’KMBaHUSI W HWHBIX OpraHU3alldi, paCMOJOXKEHHBIX Ha TEPPUTOPHUIX
COOTBETCTBYIOIIMX MYHHUIIMMIAIbHBIX OOpa30BaHUM M  OKAa3bIBAIOIIUX  YCIYTH
yKa3aHHBIX cdepax 3a cyeT OIOKETHBIX ACCUTHOBAHMM  OIOJIKETOB
MyHHULUIAIBHBIX ~ 00pa30BaHUii»®) pPacCUMTHIBAETCS  AHAJIOTMYHO  HOPSIKY,
NPEeIyCMOTPEHHOMY IS pacyeTa ToKaszaTelsi OIEHKH KadecTBa MO CYOBEKTY
Poccuiickoit @enepanuu (B 11e10M o cyobekty Poccuiickoit deaepannn, a Takxe
Mo oOTpacisiM conualbHON cdepbl B cyobekte Poccuiickoii denepanuu) B
MOJIMYHKTaX «0» U «» HacTosAmero mynkra Equnoro mopsiaka.

¢ Vka3 Ilpesunenra Poccuiickoit ®eneparmu ot 28 ampens 2008 r. Ne 607 «O06 oueHke
3G (HEKTUBHOCTH JIEATEIBHOCTH OPraHOB MECTHOTO CaMOYIPABJICHHSI TOPOJICKHX OKPYTrOB U
MYHHIIMIIAJIBHBIX pailoHOB» (C ydeToM U3MEHEHUus, BHECeHHOro Ykasom Ilpe3umenta
Poccutiickoit ®enepanun ot 9 mas 2018 r. Ne 212, Berynarommm B cwty ¢ 1 ssaBaps 2019 r.)
(Cobpanme 3akoHomarenscTBa Poccuiickoit @eneparmm, 2008, Ne 18, ct. 2003; 2010, Ne 20,
cT. 2432; 2012, Ne 43, ct. 5815; 2016, Ne 45, ct1. 6240; 2018, Ne 20, ct1. 2821).
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